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e PCP Payment Only for Assighed Members
e Reimbursement for Covering Providers
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Member PCP Assignment

== Upon eligibility notification from the Division of
TennCare members are assigned daily to a PCP, except
for Dual Eligible Members
+ Auto assignment logic is used
 Head of household
e Zip code parameters
e Previous member
+Members can change their PCPs at any time, but

they’re encouraged to see the PCP listed on their
identification card.
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Member PCP Assignment

== Provider Availability is Key to Assignment

* Acceptance criteria — new patients, established patients only, etc.
e Patient age & sex limitations

e Patient load: maximum member load: 2,500 or less for physician;
1,250 or less for physician extender

= Member/provider relationship termination

* Mail a certified letter, providing 30 day notification from the date
of the letter, with return receipt to the Member advising:

- Their relationship is terminating
- The reason relationship is terminating
- The member’s need to obtain new practitioner

e Fax a copy of the member’s certified letter to BlueCare Tennessee
PCP Change Team at 1-888-261-9025
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PCP Payment for Assigned Members

= Project:

Contract Risk Agreement requirement 2.13.1.3 introduced: “The CONTRACTOR
shall not pay a PCP for services provided to members that have not been assigned
to the PCP or the practice within which the PCP is affiliated. However, the
CONTRACTOR shall allow members to call or fax a PCP change request that will
facilitate an immediate change to the assigned PCP (see Section A.2.11.2.6)".

%+ Timeline:

» Soft implementation notifications began 1/01/15
e Hard implementation with claim denials to began 8/01/15

== QOur Goal:

Incorporate the requirements to be integrated with our BlueCare Quality
and Population Health strategy.
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PCP Payment Only for Assigned Members

== General guidelines:
e Will apply when provider of service is PCP (specialists are exempt)
e Will apply to locations 11 (office) and 12 (home)

== Exclusions:
e Retro-eligible members
e Dual-eligible members
e Newborns <= 90 days old
e CPTs 99420 and 96110
e When member sees a PCP within the same group or the covering PCP
* Health departments, federally-qualified health centers, rural health clinics

- Hard denials and provider liability with explanation code WW3 for
g dates of service 8/1/15

- All PCPs must be loaded with an on call (covering) provider
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Reimbursement for Covering Providers

== For PCPs with group affiliation:

e Participating PCPs within the same provider group will be systematically
loaded as covering for each other. A program will run nightly to update the
information.

e PCPs who are under the same tax ID but in different groups can be loaded as
covering for each other based on information received from the provider.

== For PCPs without group affiliation:

e All PCPs without group affiliation will be manually loaded with covering
provider information based on provider request.

) BlueCare BCBST © 2018
Tennessee |



Confirm/Check Covering PCP Information

== You can easily confirm or check your practice’s covering
information:
e Call the Provider Service line at 1-800-924-7141 (option 1)

e Fax your covering provider listing on business letterhead to
(423) 535-3066 and (423) 535-5808 Primary

\d -
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Changing PCP Assignments for Members

= Members are auto assigned, but they can change their PCP
assignment at any time by making a PCP change request.

Here’s how you can help:
e Call customer service: BlueCare: 1-800-468-9698 or

TennCare Select 1-800-263-5479
 Fax the completed PCP Change form, available at bluecare.bcbst.com,
to 1-888-261-9025

== Submit changes to your member rosters:
e Fax the completed PCP Change form to 1-888-261-9025

e Call the Customer Service line while members are in your office and let
them speak to Customer Service to request the PCP Change

e Email change requests to 10-BluecarePCP_GM@BCBST.comMember
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Members Outside Traditional Clinic Settings

== Our goal is to help members make

informed health care choices by
encouraging them to receive Code

coordinated care, which starts with 03 School

their assigned PCP. When members

. . . . . 15 Mobile Unit
consistently visit locations like the
ones listed without being assigned 17 Walk-In Retail Health Clinic
to the PCP, our goal isn’t met. 20 Urgent Care Center
== We know not every PCP practices 50 Federally Qualified Health Center
in a traditional gllnlc sett.lng. To — R Ry ———
help address this scenario, when
72 Rural Health Clinic

you provides services to
unassigned members at any of the
locations below, please file the
appropriate location code on the
claim to avoid claim denials.
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Avallity

== Multiple payers

+ One website

+ One login

+ Secure, compliant network
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Logging In

== Go to availity.com and select Log in |

== Self-service: Use self-service options-
Help & Training, Keyword Search or == ;/
contact the organization administrator oo R
for help with resetting a password or '
remembering a user ID

== Security matters: Availity prompts you
to change your password every 60-days

== It’s a HIPPA violation to share ID’s (if the same ID is used,

the system will kick you out)
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Check Your NPI

+1t’s important to ensure
your NPl matchesthe TINon ...
the organization with which

it’s associated.

e Click My Providers | Express
Entry

* Click the drop-down arrow and
select your organization

e Select a name on the left to
view that provider’s
information on the right

=
E I FE

‘m BlueCare o
CBST © 2018 14
. Tennessee |



Check Your Tax ID

== In My Account Dashboard, click Maintain Organization

== View Tax ID column to ensure the correct tax ID displayed
for your organization

== Your organization’s administrator can edit a tax ID

== In Maintain Organization, select an organization by clicking
on the name of the organization

= Edit the number in the Tax ID field

=+ Click Save
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Avallity Home Page

7 Availity  # Home A Notifications (2

My Favornites

Patient Registration Claims & Payments

n Notification Center

Directory verifications are required quarterly. Since it's a new quarter, it's time to update.
™ Becomea part of the solution. A world with better healthcare provider directories.

My Providers Reporting Payer Spaces More

4/1/2018 10:36 pm

Take Action =3

Intervention Referral Nofifications 3/5/2018 9:34 pm

‘You have new Intervention Referral Notifications.

My Top Applications

EB cs

of Tennessee of Tennessee

Real Time Claims
Adjudication

Eligibility and Benefits Authorization
Inquiry Submission/Review

Claim Status (New)

BlueCare
Tennessee

© Help & Training % Faith's Account & Logout

My Account Dashboard

My Account

My Administrators

Maintain Organization

‘How To' Guide for Dental Providers

Enroliments Center Faith Daniel
Faith_Daniel@bcbst.com

Collect more, save
more—optimize
your revenue cycle
with Availity and
TSYS.

Get a $150 activation bonus
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Navigating Avalility

0 Availity o Home A N

Pahent Registrahon Clams & Payments My Prowiders Heporing  Payer Spaces

n Motification Center

Directory venifications are required quarterly. Since it's a new quarter, it's time to update.
w Become a part of the solubon. A world with better healthcare prowder direciones

Intervention Referral Notifications
You have new Intervention Referral Notifications =

My Top Applications
d'T(';mmu‘\' 1||'T11I|nml;.>
Eligibility and Benefits Authorization Claim Status (New) Real Time Claims
Inquiry Submission/Review Adjudication

Patient registration

Claims & payments

My providers

Reporting

Payer spaces

More...and a great search option

o

BlueCare
Tennessee

Faith Dasiel
Faith_Daniel@bcbst com

Collect more, save
more—optimize
your revenue cycle
with Availity and
TSYS.

Get a §150 activation bonus

BCBST © 2018 |
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Benefits & Eligibility

7 Arallity # Homa A Mo 5 2 My Favorites @ Help & Training

Patient Registration Claims & Payments My Providers Raporting Payer Sp
Search My Patienis Only - BiueCross BlueShield... « [ TGN ELTTE

o New Request WRIER B quich dermd
L Eligibility and Benefits Inguiry

*Payer @
Ly m Authorizations & Referrals

BCBS TENNESSEE .

Provider Information

Express Entry @

Patient Information
- Ag of Date @

DERS20E

- Benefit/ Service Type @
Hote: You can add up te 10

Benefit | Service Types Pleass Selacl 8 BaneftSendices Tvpe .
QO Service Type is nequired.

Patient Search Option (Includes Biue Card and FEP members) &

Patient 1D -

- Patient 1D &
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Claims Status NEW

.;;.f Availity # Home A Notifications (4 O My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces

n Notification Cent

We're in the last m

Claim Status & Payments Manage File Transfers

% Claim Status (New) o H ETW and Receive EDI
les

Go to My Providers,
! 7 Bl File Restore

Thanks for verifyir EDI Reporting
You can always go | & H Preferences

Claim Status

L4 ]

© Confirm which organization and payer you would like to manage claims from.

Organization

Organization's Name -
Payer
BCBS TENNESSEE ot

Continue
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Authorizations on Avalility

A Notifications (4 & My Favorites

1.4; Availity # Home

Patient Registration Claims & Payments

My Providers Reporting Payer Spaces

‘ < Eligibility and Benefits Inquiry

@ Y Authorizations & Referrals d your provider directory verification is due.

nent to make sure your info is right.

rectory information is up to date this quarter!

Tell us what you think.
need to add a doctor or change a phone number.

© © ®

EvVIEW QIagnosis coae cnanges pasea on medical record review
More...

iew Results

Home » Authorizations & Refarrals

B8 Authorizations & Referrals

Multi-Payer Authorizations & Referrals

Auth/Referral Inguiry Refarrals
v 0w pares

Additional Authorizations & Referrals

¢ ©Online Batch Management

Q-Q Looking for provider portals?
Check under the "Payer Spaces” menu,

BlueCare

Tennessee

6/4/2018 12:14 am

Take Action =

6/1/2018 12:03 am

Take Action S

4/20/2018 4:23 pm

Faye's Account & Logou

L) n Authorizations @

@ View Payers

7 Prior Authorization - Medical Drug ©nline Request Form (CCStpa)

BCBST ©2018 | 20




Payer Spaces

Availity & Home A cations (2 My Fav

Claims & P nts [y Providers Reporting Pay

n Notification Center

Directory verifications are required quarterly. Since it's a new quarter, it's time to update.

41172018 1036 pan

Intervention Referral Notifications 352018 93 pm

- Recome a part of the solution. A world with better healthcare provider directones
You have new Intervention Referral Notifications. =

My Top Applications

EB 29 cs 2y

of Tennessee of Tennessee

Real Time Claims
Adjudication

Eligibility and Benefits Authorization
Inquiry Submission/Review

Claim Status (New)

© Help & Training Y aith

My Account Dashboard

Iy Account

My Adminstrators

Maintain Organization

‘How To' Guide for Dental Providess

Cnroliments Center Faith Uamel
Faith Danielf@bcbst com

Collect more, save
more—optimize
your revenue cycle
with Availity and
TSYS.

Get a $150 activation bonus

Payer Spaces ~

Fayer
ogo

Fayer @ @
ogo ’

of Tenmessee

BlueCare
Tennessee

Single Sign On to BCBST

Payer
logo
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Online Tools — BlueCross Payer Space

i Al ty # Home A HNotifications [ 22 My Favoriles Tel £ @ Help & Training

Claims & Payments My Froviders Reporting Payer Spaces

Home > BlueCross BlueShield of Tennesses

@ @ol' Tennessee www.bchst.com

Welcome BlueCross BlueShield
of Tennessee

Find the tools you need to get the most

Apphcations Resources Mews and Announcements Sortby A7 -
¢ Authorization Submission/Review 7 BlueCare PCP Member Roster 7 CHOICES & Employment
Submit & review authorizalions for BlueCross Revdew your assigned members Tor BlueCare Com I'I'Il.lrllt:f First Claim Submiss -
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Authorizations — BlueCross Payer Space

37 Aallity # Home © Help & Training

& Logout

Patient Reqistration

Home » ElueCross of » on SubmissionFRoview.

Authorization Submission/Review

Select an Organization

Select a Provider

i 7 of Tennessee

Home “ | Provider Home

Authorization / Advance

Determination Submission... T ———.

Inpatient Confinement

Helgﬁﬁ“em Eehavioral Announcements may include education alerts or advance notification of maintenance to the Prior Authorization Tool.

Outpatient Surgical
Procedure

Outpatient Behavioral Contact Information
Health

High Tech Imaging
Technical Questions or Issues: eBusiness Technical Support: 1-423-535-5717, Option 2

Observation Commercial / Medicare Advantage Plans: Provider Service: 1-800-924-7141
BlueCare Plus: Provider Service: 1-866-789-6314
BlueCare®" | TennCare Select Plans:

Hospice Benefits are determined by the State Bureau of TennCare and are subject to change. If you have any questions, please call our

OB Risk Assessment

Durable Medical Customer Service areas at:

Equipment BlueCare®™ Members: 1-800-468-9698
BlueCare®™ Providers: 1-800-468-9736

Specialty Pharmacy a
* . JennCars Salact Mambeare: 1.800.263.54

BlueCare BCBST © 2018
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Remittance Advice

Availity # Home A Motifications 4 vorites
Fatient Registration Claims & Payments My Providers Reporting Payer Spaces Mare

Home > BlueCross BluaShield of Tennessea

@ @nl‘ Tennessee

Welcome BlueCross BlueShield
of Tennessee

Find the tools you need to get the most
from your health plan. :

Applications Resources @) Mews and Announcements

7 Authorization Submission/Review 7 BlueCare PCP Member Roster

Submit & review authorizations for BlueCross Review your assigned members.

BluaShield of Tennessee.

<2 National Consumer Cost Tool

<2 Practitioner Pattern Analysis
Reports

View Practitioner Practice Analysis data.
Review data submitted for member cost tools.

BlueCare
a Tennessee

@ Help & Training &3 A nt

Give Feedback

www.bcbst.com

Sortby AZ

CHOICES & ECF Claim
Submission

Submit claims for CHOICES and ECF
members.

Print/View Your Remittance Advice

“iew your BlueCross BlueShield of Tennesses
remittance advices

BCBST © 2018




Remittance Advice

Home » BlueCross BlueShield of Tennessee » Print/View Your Remittance Advice

Print/View Your Remittance Advice

Select an Organization

Select a Provider

‘m BlueCare o
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' Awaliiy # Home & Wotifica

Patient R i b 5 & Paym

Quality Care Rewards

Appiications Resources o Mews and Announcements

2 Provider Enroliment Form

Are you a new provider? Enrall with BCEST
today

7 Real Time Claims Adjudication

E=limate liability and submit claims for BCES
Tennessee members

7 Provider Ratings Review

Wiew your rati ngs and comments from
BlueCross BiuesShicid Tennesses members

7 RxSafetyTN

Review your opiaid prescriber reporls here

(7] Help & Training

2 Quality Care Rewards (QCR)

Review gaps and track Incentives far plt‘u'ldlr!gi_‘l
quality care

<7 Send A Message

Send a message io BlueCross BlueShield of
Tennesses.

BlueCare
Tennessee
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Quality Care Rewards

Patient Registration

Claims & Payments My Providers Reporting  Payer Spaces More

Home > BlueCross BlueShield of Tennessee » Quality Care Rewards (QCR)

Quality Care Rewards (QCR)

Select an Organization

Select a Provider

All Programs

ective program page.

Total Gaps. MA PAF BCP PACF MNumber of Gaps by Program

Open N Cosea Open I Closed

Show v eniries

Member Date of Birth Current Programs

111941

Janes, Jokn

Brown, Charie

Non-Ci

& UsoriD * Practiboner @ Log oul

71 Export

BCBST © 2018 27



PCP Member Roster

# Home B Motific & My F

Y

. lennessee

of Tennessee
‘Find the tools you need to get the most
from your heaith plan.
|
f
Apphcations Resources News and Announcements 1 Sorthy a7 -
7 Authorization Submission/Review 7 BlueCare PCP Member Roster ¢? CHOICES & Employment
Submit & revizw authorizallons Tor BlueCross Review your assigred members for BlueCare Communlty First Claim Submiss -

Home > BlueCross BlueSheld of Tennesses

@ @o]’ Tennessee www.bcbst.com

My Providers

Welcome BlueCross BlueShield

Home > BlueCross BlueShield of Tennessee > BlueCare PCP Member Roster

BlueCare PCP Member Roster

Select an Organization

Select a Provider

BlueCare BCBST © 2018



Resources

eBusiness Tech Su pport Email: eBusiness_Service@bcbst.com

Phone: (423) 535-5717, option 2

Availity Support Phone: (800) 282-4548

eBusiness Consultant East Faith Daniel

Email: Faith_Daniel@bcbst.com
Tennessee

eBusiness Consultant Middle REGLEL-CIUE:SA A

Email: Faye_Mangold@bcbst.com
Tennessee

eBusiness Consultant West Debbie Angner
Email: Debbie_Angner@bcbst.com

Tennessee

Authorization Resources:
High Tech Imaging Resources: https://www.bcbst.com/providers/hti/index.page
Musculoskeletal Program Resources: https://www.bcbst.com/providers/Musculoskeletal-Program/index.page?

Care Management Resources:
https://www.bcbst.com/docs/providers/Provider BlueCare Transition of Care Contacts web.pdf

Specialty Pharmacy Program Resources: https://www.bcbst.com/docs/providers/RX-2018-

Preferred Formulary and Prescription Drug List Web.pdf

Provider Administered Specialty Pharmacy Products: https://www.bcbst.com/docs/pharmacy/provider-
administered-specialty-pharmacy-list.pdf

Quality Care Rewards Resources

QCR: https://www.bcbst.com/providers/quality-initiatives.page

‘m BlueCare =
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https://www.bcbst.com/providers/hti/index.page
https://www.bcbst.com/providers/Musculoskeletal-Program/index.page
https://www.bcbst.com/docs/providers/Provider_BlueCare_Transition_of_Care_Contacts_web.pdf
https://www.bcbst.com/docs/providers/RX-2018-Preferred_Formulary_and_Prescription_Drug_List_Web.pdf
https://www.bcbst.com/docs/providers/RX-2018-Preferred_Formulary_and_Prescription_Drug_List_Web.pdf
https://www.bcbst.com/docs/pharmacy/provider-administered-specialty-pharmacy-list.pdf
https://www.bcbst.com/docs/pharmacy/provider-administered-specialty-pharmacy-list.pdf
https://www.bcbst.com/providers/quality-initiatives.page
https://www.bcbst.com/providers/quality-initiatives.page
https://www.bcbst.com/providers/quality-initiatives.page
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Find the tool or function you need

Benefits and Eligibility
Claims Status

Prior Authorization - Submission

Prior Authorization - Status

Prior Authorization - Clinical Update

EF and

Bluecard/FEF Claims Status

Real Time Claim Submission

CHOICES | ECF Web Claim Entry

THCII Reports

Provider Ratings Review

Remittance Advice

Rejected Claim Reports

PCP member roster

Practitioner Practice Pattern Analysis

Quality Reporting and Attestations (QCR)

Message Center - Send a message

Message Center - View Messages

Meassage Canter - Remit Quastion

Dental Fes Schaduls

BlueAlert

BlueCare

, Tennessee

2
Find what you did on BlueAccess. ..

Service Center
Service Canler

Service Center

Service Canler

Service Center

BlueCard / FEP
ElueCard / FEP

Real Time Claim Estimation / Adjudication

CHOICES / ECF Web Portal

Tennessss Heallhcara Innovation Iniliative

Provider Ratings Heview

Viewlprint Your Remittance Advice

EDI TRANSACTION TOOLS AND SERVICES

PCP member roster

Practitioner Practice Pattern Analysis

Quahty Care Rewards

Compose

My Messagas

View'print Your Remittance Advice > Envelope

Dental Fee Schedule

ElueAlert Newsletter

BlueCross to Availity Crosswalk

3
Match it to the Availity tool...

Patient Registration > Eligibility and Benefits Inquiry
Claims & Payments > Clamm Stalus (Mew)

Payer Spaces > BCBSTN = Applications (Tab) >
Authorization Submission / Review

Payer Spaces > BCHSTN > Applications (Tab) >
Authorization Submission / Review

Payer Spaces > BCBSTN > Applications (Tab) =
Authonzation Submission [ Revew

Patient Reqisiration = Eligibility and Beoefits Ingquiry

Claims & Payments > Claim Status (Mew)

Payer Spaces > BCBSTN > Applications (Tab) »
Real Tima Claims Adjudication

Payer Spaces > BCBSTN > Applications (Tab) >
GHOIGES & ECF Claim Submission

Payer Spaces > BCESTN > Applications (Tab) >
THCII Reporting

Payer Spaces > BCESTN > Applications (Tab) >
Provider Ratings Review

835: Claims & Payments > Remitfance Viewer
ORr

Proprietary: Payer Spaces > BCBSTN >
Applications (Tab) > PrintView Your Remittance
Advice

Claims & Payments > Claim Status (New)

Payer Spaces > BCBSTN > Applications (Tab) >
BlueCare PCP Member Roster

Payer Spaces > BCBSTN = Applications (Tab) >
Practiticner Practice Pattern Analysis

Payer Spaces > BCBSTN > Applications (Tab) >
Cuality Care Rewards (QCR)

Payer Spaces > BCBSTN > Applications (Tab) =
Send a Message

Payer Spaces > BCBSTN > Applications (Tab) >
View Messages

Proprietary; Payer Spaces > BCBSTN »
Applications (Tab) > View/Print Your Remillance
Advice

Payer Spaces > BCBSTN > Resources (Tab) »
Dental Fes Schadule

Payer Spaces > BCBSTN > News and
Announcements (Tab)

4

Identify the Availity role you need...

Eligibility & Benefits
Clan Status

Base Role

Base Role

Base Role

Eligibility & Benefits
Claim Status.

Claims

Claims

Kadical StalliOffice Staft

KMedical Stall

Claim Status/Claims

Claim Status

Eligibility & Benefits

Medical Staff/Office Staff

Medical StalliOffice Staff

Base Role

Base Role

Baze Role

Baze Role

Base Role

BCBST © 2018




Questions?

FR BlueCare
@ Tennessee

BlueCare Tennessee and BlueCare, an Independent Licensee of BlueCross BlueShield Association
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